
Overheard

“We build ecommerce websites, and it is our responsibility to help protect our customersʼ 
businesses as well as our own, even on a budget.”

Company Background

Security and Internet marketing company Dot Bridge provides secure e-commerce website 
development. The company helps businesses of all sizes succeed by implementing online 
shopping technologies that are powerful, secure, and easy to manage.

Business Challenge

•  Payment Card Industry Data Security Standard (PCI DSS) guidelines govern many of Dot
    Bridgeʼs business rules, however all previous web hosting providers Dot Bridge engaged
    offered inadequate security infrastructure and almost no support for security issues.

•  Achieving compliance with previous web hosts was impossible.

•  Dot Bridge needed a hosting provider who could deliver strong, reliable security and support 
at an affordable price.

Solution

•  FireHostʼs Secure Server provides Dot Bridge a secure hosting environment, one that owner 
and CISSP, Jeff Allain, finds to be superior to the level of protection youʼd find in many major 
corporations.

•  FireHost extends Dot Bridgeʼs capabilities by truly partnering with the ecommerce 
development firm to continuously monitor and prevent potential vulnerabilities from 
becoming a problem.

•  Reactive, knowledgeable support engineers have successfully resolved every inquiry – even if 
it required adding resources quickly in response to a sudden traffic spike or in preparation for 
a planned event.

Visit the Dot Bridge Inc. Website:
www.dotbridge.com
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