MBERRY Z
A message from f’rEhast

mberry

Overheard

“Security wasn’t a priority until we were hacked. If our site disappears, so does our business, but
everybody deserves this level of protection. We consider FireHost our web hosting “home.”

Company Background

mberry markets and distributes the miracle berry - a fruit that contains an active glycoprotein,
Miraculin, which temporarily causes acidic and bitter flavors to taste incredibly sweet. More than
80 percent of mberry’s sales originate online, so fast, secure, reliable website hosting is required.

Business Challenge

e mberry’s website was hacked three times in two months, and the best solution their previous
hosting provider could suggest was, “Change your passwords.”

e Every time their site was hacked, mberry lost tens of thousands of dollars and their credibility.

e One particularly vicious attack resulted in mberry being kicked out of Google’s index.

e For a small business that relies on the website for 80 percent of its revenue, being hacked
and offline almost put them out of business.

Solution

o FireHost devised a secure, high-performance web hosting package at a price point mberry
could afford, and mberry has not been hacked since making the switch.

e Working with FireHost has provided mberry the time to focus on and grow their business
instead putting negative energy into fixing website security issues, explaining downtime, or
warding off malicious activity.

e mberry is once again a growing, successful, ecommerce business.

Visit the mberry Website:
www.mberry.us

Learn more at NOMOREDEDICATED.COM (3 twitter.com/nomorededicated



